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Local Initiatives Support Corporation * 501 Seventh Avenue, 7th Floor * New York, New York 10018

REQUEST FOR PROPOSALS FOR FINANCIAL OPPORTUNITY CENTER CONSULTANT

Introduction

LISC is issuing this Request for Proposals (RFP) to seek a qualified individual to provide technical assistance and guidance to the LISC Greater Cincinnati Northern Kentucky office as they launch four new Financial Opportunity Centers. 

The RFP selection process will begin on March 4st and end March 14th. The engagement will begin st and is expected to be performed through June 2011 or later to be determined by LISC. 

Distribution

This RFP will be posted on the www.lisc.org website from March 1st and end March 14th when the consultant will be chosen. 

Background

LISC was awarded funds from the Corporation for National & Community Service (CNCS) through the SIF to support community based organizations who will implement an innovative workforce development/asset building model called the Financial Opportunity Centers (FOC). 

LISC GCNK has been awarded $515,000 to establish four new Financial Opportunity Centers in the Greater Cincinnati area. LISC will provide guidance and technical assistance in all areas of program design and implementation including: understanding the FOC model, establishing proper client flow and service integration, building financial coaching skills, identifying and serving target populations,  understanding ETO and using outcome measurement to guide program implementation, and establishing a peer learning network. 
Services to be Performed
Project Scope of Work: 
· Cincinnati FOC Orientation: This event will emphasize team building among the sites and the lead participating partners to ensure that everyone is on board with the goals, expectations, and plans, to generate momentum, establish relationships among staff, and lay the groundwork for peer learning and problem solving. In order to facilitate this, the consultant will conduct a day long orientation event where all stakeholders will be present (FOC staff, lead participating partners, LISC, United Way). The meeting will be used to generate excitement about the model and introduce new ideas and tools to inspire and motivate staff  to support their clients to make positive change in their lives.  It will also be a chance to demonstrate LISC’s commitment to building FOC staff capacity to:
· Build trusting relationships with clients who come in for help. 

· Listen to clients – where is the “spark” that will motivate them to change behavior?  

· Provide good information, support, and services

· Celebrate success – create the “buzz” of excitement – build momentum for successes – by individuals, families, community  

· Continued Support March – June:  The consultant will assist with a follow up review of sites progress and support LISC staff as needed with follow up questions
Reporting: Consultant(s) will submit monthly invoices for all work completed. 
Type of Contract and Qualifications

Type of Contract: Per standard LISC and federal procurement regulations, all consultants selected under this RFP will be engaged in a “time - expense” contract, based on a daily or hourly rate and any related documented expenses.  RFP responses that do not include an hourly rate or responses that are only task-based will not be reviewed or considered.  
Qualifications: 
Consultant/s must have at a minimum: 

1. Minimum 15 years experience providing technical assistance to asset building, workforce development programs, 

2. Experience developing training and/or technical assistance products on the Annie E. Casey model for workforce development (also known as Financial Opportunity Centers), and
3. Workforce industry and/or poverty reduction knowledge and/or experience,

4. Experience designing and developing trainings related to workforce development and/or poverty reduction,

5. Strong oral and written communication skills, and

6. A bachelor’s degree in a related field. 

Consultants must submit a complete response package that includes the following items in order: 

1. The attached cover page with all information completed.  

2. A narrative, not to exceed three pages that describes:
a. Detailed tasks required for completing the scope of work.

b. The timeframe and days of work required to complete the scope of work.

c. The budget for RFP showing daily rate/number of days and any additional travel expenses.
3. A resume or bio and a list of clients worked with during the past five (5) years

Directions for Submission

Please submit proposals by e-mail (in Microsoft Word of PDF format) to the address below: 

Brooke Linkow
blinkow@lisc.org 
(513) 723-1026
Questions about this RFP should only be directed to the contact name identified above.

Evaluation Review and Selection Process

LISC’s Family Income and Wealth Building department will evaluate proposals based upon:  responsiveness to the criteria described above, completion of experience, rate/price, and availability.

Small Business Enterprises (SBEs), Minority-Owned Business Enterprises (MBEs), and Women-Owned Business Enterprises (WBEs)

LISC is committed to working with SBEs, MBEs, and WBEs, and encourages proposals from SBEs, MBEs, and WBEs.  
LISC IS AN EQUAL OPPORTUNITY EMPLOYER COMMITTED TO DIVERSITY & INCLUSION
Consultant Response to SIF FOC RFP
Cover Page

Please complete and return with full package to

Brooke Linkow
blinkow@lisc.org 
(513) 723-1026
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