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Center for Problem-Oriented Policing
www.popcenter.org

This website offers publications and case studies for practitioners seeking to address specific crime and safety problems. More than 40 “problem-specific guides” are available for free ordering or download on such topics as Disorder at Day Labor Sites, Exploitation of Trafficked Women, and Witness Intimidation.  Case studies of Goldstein award winners describe best-practice problem-solving strategies that yielded real results.  Case studies include:
· The San Diego Police Department Volunteer Police Interpreters Program www.popcenter.org/Library/Goldstein/1998/98-66.pdf 

· Hispanic Robbery Initiative: Reducing Robbery Victimization and Increasing Trust of Police and Financial Institutions in a Hispanic Community. www.popcenter.org/Library/Goldstein/2002/02-08(F).pdf 

· Kansas City, Missouri Police Department Central Patrol Division: Day Labor Center www.popcenter.org/Library/Goldstein/2004/04-18.pdf
MetLife Foundation Community-Police Partnership Award 
Publication Series

www.lisc.org/section/resources/
This publication series includes case studies of effective community-police partnerships that have reduced crime and revitalized neighborhoods in urban and rural areas across the United States. Publications also include in-depth analyses such as Organizing for Safety: Transforming Community Activism into Community Change; Crime Fighting-Partnerships: How to Leverage the Capacity of Community Developers; and Benefit-Cost Analysis of the Auburn Boulevard Revitalization Project.
Addressing Language Barriers
The following are just a few resources with information on how to overcome language barriers in order to promote public safety:

Let Everyone Participate website
This federal government website provides tools to community organizations to provide access to persons with limited English proficiency.

www.lep.gov
Planning Tool:  Considerations for Creation of a Language Assistance Policy and Implementation Plan for Addressing Limited English Proficiency in a Law Enforcement Agency
This document outlines steps that a law enforcement agency should take to develop a policy and implementation plan for addressing limited English proficiency.

www.lep.gov/Law_Enforcement_Planning_Tool.htm 

Overcoming Language Barriers – Solutions for Law Enforcement 
Issued by the Community Oriented Policing Services (COPS) branch of the U.S. Department of Justice and the Vera Institute of Justice, this report provides practical suggestions for law enforcement agencies to overcome language barriers.

www.cops.usdoj.gov/files/ric/Publications/vera_translating_justice_final.pdf or

www.vera.org/publication_pdf/382_735.pdf 

Language Assistance for Law Enforcement
Published by the National Association of Judicial Interpreters and Translators, this report provides practical suggestions to for law enforcement to assist people with limited English proficiency.

www.najit.org/Documents/LawEnforcement200609.pdf  

Translating Justice; A Guide for New York City’s Justice and Public Safety Agencies to Improve Access for Residents with Limited English Proficiency

Published by the Vera Institute of Justice, this report suggests strategies by which justice agencies in New York can improve access.

www.vera.org/publication_pdf/342_619.pdf
Reaching English-as-a-Second-Language Communities: Talking with the Police

Published in Police Chief Magazine, this article provides a case study on how the Monterey Park Police Department in California developed a ‘Talking with the Police’ program for non-native English speakers.

www.Policechiefmagazine.org/magazine/index.cfm?fuseaction=display&article_id=614&issue_id=62005    

General Resources on Immigrant – Police Relations
The following are just a few resources with information on how to improve relations between police and immigrant communities:

Strengthening Relations between Police and Immigrants 
The Vera Institute of Justice devotes a portion of its website to strengthening relations between police and immigrant communities.

www.vera.org/project/project1_1.asp?section_id=4&project_id=70
Respecting Diversity: Responding to Underserved Victims of Crime – Chapter 8 of the National Victims Assistance Academy Textbook
The Office for Victims of Crime, part of the U.S. Department of Justice, published a textbook chapter discussing the need to consider cultural differences when assisting victims of crime. 
www.ojp.gov/ovc/assist/nvaa2002/chapter8.html 

National Immigration Forum Community Resource Bank  
The National Immigration Forum created a Community Resource Bank with information on a variety of issues relevant to safety and organizing in immigrant communities.  The following link goes directly to their Public Safety page.

www.communityresourcebank.org/DesktopDefault.aspx?tabid=385
National Crime Prevention Council’s Outreach to New Americans program 
The National Crime Prevention Council has a portion of its website dedicated to its Outreach to New Americans program.  It includes links to resources, though some of the books listed must be purchased.  
www.ncpc.org/programs/ona/index.php
The National Crime Prevention Council also published two reports in partnership with the U.S Departments of Justice and Health and Human Services:
· Building and Crossing Bridges: Refugees and Law Enforcement Working Together. This report provides practical suggestions for how law enforcement can partner with refugee communities.  www.ncjrs.gov/pdffiles/refu.pdf
· Lengthening the Stride: Employing Peace Officers from Newly Arrived Ethnic Groups.  This report describes the benefits of law enforcement agencies hiring people from ethnic minority groups.  www.ncjrs.gov/pdffiles/stride.pdf 

Developing Partnerships between Law Enforcement and American Muslim, Arab, and Sikh Communities: A Promising Practices Guide

The Partnering for Prevention and Community Safety Initiative formed to promote partnerships between law enforcement and American Muslim, Arab, and Sikh communities.  It published a report highlighting some promising practices from around the country.

www.spcs.neu.edu/pfp/downloads/Guide_Final5.4.04.pdf 

Building Strong Police-Immigrant Community Relations:  Lessons from a New York City Project

Issued by the Community Oriented Policing Services (COPS) branch of the U.S. Department of Justice and the Vera Institute of Justice, this report describes a joint project between the NYPD and the Vera Institute of Justice to strengthen Police-Immigrant community relationships.
www.cops.usdoj.gov/mime/open.pdf?Item=1576 or www.vera.org/publication_pdf/300_564.pdf 

Santa Ana Uses Community Policing Methods to Reduce Crime in Heavily Immigrant Area 
The National Immigration Forum published a case study describing how community policing and involvement of community organizations led to decreased crime in Santa Ana, California immigrant communities.  
www.communityresourcebank.org/DesktopDefault.aspx?tabid=859 
Community Organizing

Grantmakers Concerned for Immigrants and Refugees  
This organization published two documents that, while written to grantmakers, provide case studies of successful programs and the benefits derived from them:
· Investing in Our Communities:  Strategies for Immigrant Integration.  Designed as a toolkit, this resource describes 75 model programs integrating immigrants into communities. www.gcir.org/resources/gcir_publications/toolkit.php 
· Pursuing Democracy’s Promise.  This resource discusses ways that organizations can foster civic participation among immigrant communities and the value of doing so.  A summary of this resource is available online but the full document must be ordered.  www.gcir.org/resources/gcir_publications/pursuing/summary.htm 
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