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“The Bridges approach is a powerful strategy combining financial empowerment, work supports, 
and industry-specific job preparation that equips unemployed and underemployed individuals for 
living wage jobs and careers,” said Maurice A. Jones, LISC’s CEO and president. “This new 
collaboration with the Citi Foundation helps us dramatically expand the Bridges program as part 
of a comprehensive effort to catalyze economic and financial opportunity so that people can 
earn more, save more and grow the economy.” 
 
With this new funding, LISC will expand the Bridges model to a total of 40 communities across 
the U.S., and aim to serve 10,000 job seekers over the next three years.  
 
Paulette Arnold is one of the many job seekers who have benefited from working with LISC. A 
single parent who served a total of 10 years in the Navy and Army, she worked a series of 
mostly part-time and seasonal jobs, ranging from corrections officer to school cook to support 
her four school-aged children. She happened upon a flyer advertising a pre-construction 
apprenticeship, and was soon enrolled in classes at a LISC center in San Diego, where she 
improved her math and reading skills, worked one-on-one with a financial coach to manage her 
debt and improve her credit score. Within five months, she applied and was accepted into a 
union apprentice job at leading construction company—a rigorous process Arnold’s career 
coach helped guide her through. With a starting wage of $15.80 an hour, Paulette will earn an 
increase of two dollars an hour every six months after completing her apprenticeship classes 
and on-the-job training. Additionally, in just one year, she has increased her credit score from 
534 to nearly 600, and resolved six onerous debt collections that totaled some $40,000.  
 
Over the next six months, LISC will begin selecting a mix of urban and rural communities across 
the country where the Bridges model will be expanded.  
 
 

### 
 
About the Citi Foundation 
The Citi Foundation works to promote economic progress and improve the lives of people in 
low-income communities around the world. We invest in efforts that increase financial inclusion, 
catalyze job opportunities for youth, and reimagine approaches to building economically vibrant 
cities. The Citi Foundation's "More than Philanthropy" approach leverages the enormous 
expertise of Citi and its people to fulfill our mission and drive thought leadership and innovation. 
For more information, visit www.citifoundation.com. 
 
About LISC 
With residents and partners, LISC forges resilient and inclusive communities of opportunity 
across America – great places to live, work, visit, do business and raise families. Since 1979, 
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LISC has invested $18.6 billion to build or rehab 376,000 affordable homes and apartments and 
develop 63 million square feet of retail, community and educational space. To learn more, visit 
www.lisc.org. 
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