Small Business Relief
& Recovery Grants

National Grantmaking Evaluation Survey Results

Reported as of July 12,2021



Presenter
Presentation Notes
All of the business owners highlighted here were funded through LISC’s Small Business Relief Grant Program and generously supported by Wells Fargo Open For Business Fund: 
Bottom Right: My Daughter’s Wedding Shop, Philadelphia, PA
Top Right: Dimension in Hair, Twin Cities, MN
Bottom Left: JC Lofton Tailors, Washington DC 
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Generous funding advanced COVID-19 , With
grants to small business owners to meet immediate
needs, and with support for place-based
partners that provide business development
assistance to small business and help build the
community-level infrastructure required for long-term
recovery and revitalization.



I_SC 89%  66% /200

Entrepreneurs
of Color Woman-Owned Census Tracts (Urban) or
Persistent Poverty Counties

$82.6 Million

In National Small Business
Relief Grants ’

As of July 12, 2021

Low— or Moderate-Income

Businesses have received grants through the
national grant pool



Presenter
Presentation Notes
The above Includes all national round grant distribution to small business. Funders include the following: Lowe’s, MetLife, P & G, Sam’s Club, Secret, Synchrony, Truist, Uber, Verizon, Lockheed & Wells Fargo. 
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Grant Distribution

African American/Black, 49.1%

American Indian/Alaska Native, 2.2%

Asian, Pacific Islander, and/or Native
Hawaiian, 17.7%

Biracial/Multiracial, 3.3%

89%

Entrepreneurs

of Color Hispanic/Latino, 16.9%

Other/Prefer not to say, 1.8%

0 White, 9%
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Post-Grant Evaluation Survey

e Survey Responses: 5,282
surveyed, 3,615 responded

* Most received grants between
May 2020 and March 2021

o3%

Response Rate

e Grant sizes ranged between
$2,500 and $20,000


Presenter
Presentation Notes
Overall Response Rate:  68.4%
Minority-owned business: 67.9%
By Race:
Black: 70.2%
Hispanic: 64.4%
Asian, Pacific Islander, Native Hawaiian: 60.3%
Multiracial: 67.8%
White: 74.4%
Women-Owned: 70.4%
Urban: 67.8%
Rural: 69.8%
Distressed area: 67.7%
Disaster area: 61.0% 
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Key Insights

 More than 95% of businesses report the grant being helpful or very helpful in
maintaining operations.

 The overwhelming majority (95%) found the grant to have a positive impact on
business revenue.

 While 40% of grantees reported a shrinking workforce during the onset of the
pandemic, that percentage fell to 20% after businesses received a grant. More
than a quarter of businesses reported increasing their workforce post grant.

* Fewer than one out of four of the businesses reported receiving technical
assistance during Covid-related disruptions. The majority (55.7%) of those not
accessing technical assistance reported the number one reason was because
they were unaware of opportunities for technical assistance.

 Nearly two out of three (65.7%) said technical assistance would help them even
in the absence of cash assistance.



USC Question: How helpful was the grant to your business maintaining
operations during this time?

helpful or very helpful

Very helpful, 79.4%

All businesses 95.4%

Entrepreneurs of color 95.2%

Black-owned business 95.5%

| don't know. 0.2% Latinx-owned business 94.6%
Not helpful, 0.4% _

Women-owned business 95.7%

A little helpful, 4%
o

Distressed area 0
LMIcensus tract (urban) 95.1%
or persistent poverty county (rural)

Urban businesses 95.0%

Helpful, 16% |

Rural businesses 96.2%

Veteran-owned businesses 94.5%



[ISC

Helping across business expenses
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. Very helpful Helpful . A little helpful . Not helpful | don't know

A majority of respondents found
the support to be very helpful
across categories of business
expenses.




USC Supporting Recovery

More than 6 out of 10 respondents (61.2%) indicated that their business realized decreased revenue relative to the same month last year;
94.8 percent found the grant to have a positive impact on business revenue.

Question: For the past month, how has your business revenue
compared to the same month last year?:

"Last year" was after COVID onset
. "Last year" was pre-COVID

Increased by 50% or more -
Increased by between 20% and 49% -
Increased by less than 20% -

Remained about the same 1

Decreased by less than 20% -

Decreased by between 20% and 49% -

Decreased by more than 50% -

|

My business did not exist last year -

250 500 750 1000

O A

Note: Does not include 11 businesses who received grants and subsequently ceased
operations

Question: To what extent do you attribute any positive effect on
business revenue to the LISC grant:

Compared with what you think might otherwise have occurred without the grant

The grant was:

0% 25% 50% 75% 100%

Helpful | A iittle helpful B Not helpful 1 don't know

. Very helpful



USC Promoting Stabilization

While 40% of grantees reported a shrinking workforce during the onset of the pandemic, that percentage fell to 20% after
businesses received a grant. More than a quarter of businesses reported increasing their workforce post grant.

o e
75% -

53.9%
50%
51.6%
25%
0% _

January to Aprill (COVID onset) Between Receiving tlhe Grant and Survey

. Reduced Employment Held Employment Steady . Increased Employment



USC Resilient Businesses

Fewer than one out of four of the businesses reported receiving technical assistance during Covid-related disruptions. The majority (55.7%) of those
not accessing technical assistance reported the number one reason was because they were unaware of opportunities for technical assistance.

Question: Have you or your business received any technical
assistance?

If so, which types of technical assistance
have you received?

I

Businesses reporting receiving technical assistance 800
Businesses reporting multiple forms of

. . 551
technical assistance
Types of Technical Assistance Received
General business planning & management support 379
Support in connecting/accessing additional financial 316
resources or incentives
Guidance in conforming with COVID-appropriate regulations or 283
guidelines
Marketing/sales/traditional advertising support 278
Support in connecting/accessing valuable information 20606
Technology, social media, and communications support 265
Legal assistance 77
Other 56

Commercial lease support 49


Presenter
Presentation Notes
In survey, the options included the following (with the parentheticals not represented above):
�General business planning and management support
Support in connecting/accessing additional financial resources or incentives (e.g., access other sources of grants, loans, tax incentives)
Support in connecting/accessing valuable information (e.g., city agencies, programs, other organizations)
Guidance in conforming with COVID-appropriate regulations or guidelines
Marketing/sales/traditional advertising support
Technology, social media, and communications support
Commercial lease support (e.g., restructuring lease agreements)
Legal assistance
Other



1SC . .
Resilient Businesses

Nearly two out of three survey respondents (65.7%) said technical assistance would help them even in the absence of cash assistance.

Question: Would additional resources, support services, or If so, which additional resources would be helpful?
technical assistance be helpful?
Seeking additional financial resources 3,083
Additional grant opportunities 3,033
Low-cost loans 1,477
Other financing 805
Seeking additional technical assistance 2,374
Marketing/sales/traditional advertising support 1.430
Technology, social media, and communications support 1,295
Better access to valuable information 1,170
General business planning and management support 1,086
Legal assistance 568
Commercial lease support 543
Gu.idapce in conforming with COVID-appropriate regulations or 444
guidelines



Presenter
Presentation Notes
In survey, the options included the following (with the parentheticals not represented above):
Additional grant opportunities (e.g., more grants, larger grant awards)
Low-cost loans
Other financing
General business planning and management support
Better access to valuable information (city agencies, programs, other organizations, etc)
Guidance in conforming with COVID-appropriate regulations or guidelines
Marketing/sales/traditional advertising support
Technology, social media, and communications support
Commercial lease support (e.g., restructuring lease agreements)
Legal assistance
Other
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