Cac Cau Hoi Thwong Gap & Thong Tin vé
Trg Cap Cuu Trg Doanh Nghiép Nho

Pon Xin Tre Cip Citu Tro cho Doanh Nghiép Nhé Ving Lan Can ciia LISC

Trang ndy bao gdm thong tin so bo cho mot doanh nghiép dang tim kiém Tro Cép Ciru Trg
Doanh Nghi¢p Nho. Trudc khi tiép tuc, cac ca nhan nén doc ky phan bén dudi dé biet thém
thong tin va kiém tra lai thuong xuyén dé cap nhat.

Ching t6i dang theo doi cac yéu cau dugc giri dén SmallBusiness Grants@ lisc.org va sé ding ciu
trd 101 va cac cdp nhat dé c6 sy minh bach va cho tat cad nguoi ndp don ti€ém nang truy cép thong
tin.

Gi6i Thiéu vé LISC

LISC Ia mét trong nhitng doanh nghi¢p xa hoi lon nhit cua dat nude hd trg cac du an va chuong
trinh nham hdi sinh céc cong déng khong nhan dugc sy quan tdm cda xa hdi va mang lai co hdi
kinh té 16n hon cho ngudi dan. Chung t6i dau tur vao cac nha & gid ré, trudng hoc chat hrong,
duong phé an toan hon, cac doanh nghiép dang phat trién va cac chuong trinh két ndi moi ngudi
V6i nhitg co hoi tai chinh. Dé ddi pho véi dai dich, ching t6i dang cung cap cac ngudn Iuc va
chuyén mon dé hd trg cho cong dong, doanh nghiép va nguoi dan. Tim hiéu thém tai gisi thi¢u
vé chiing t6i.

Thong Tin Chung Vé Pon Xin Tro Céap

Tinh Du Piéu Kién
Trude khi tién hanh, LISC khuyén nghi nguoi tra 16 dambao doanh nghiép cta minh du diéu
kién béng cach nhap dia chi thyc ctia doanh nghiép vao ban do tai day: BAM VAO PAY. Chi
céc doanh nghiép nho ¢ cac dia diém sau moi du diéu kién nhan Khoan Tro Cap Doanh Nghiép
cho Vung Lan Can cua Lowe: Atlanta, Charlotte, Chicago, Detroit, Houston, Indianapolis, Los
Angeles, Thanh Phé New York, Philadelphia, Phoenix, Providence, San Antonio, San Diego,
Khu Vue Vinh San Francisco va Richmond (VA).

Ngudi ndp don cé thé ndp don cho mot doanh nghiép duy nhéat va ngudi ndp donphai du 18
tudi. D6i v6i cha doanh nghiép c6 nhiéu doanh nghiép, vui ong hoan thanh don nay duwa trén
doanh nghi¢p lon nhat ma ban s& hitu. Mdi khoan tai trg dugc gidi han & mot khoan trg cép cho
mdi ID thué ¢4 nhan va doanh nghiép.

Sé tién trg cap s& duge cung cip cho cac doanh nghiép du tiéu chudn va tinh dadiéu kién dua
trén viéc ndp don chinh xac va day du. Cac doanh nghiép thudc so hitu ciia ngudi da mau, phu
nir va cyu chién binh va cac doanh nghiép khac ¢ nhimg khu vuc trude day khong duoc cung cap
day du dich vu khong c6 kha ning tiép can ngudn von linh hoat, phai ching s& duoc wu tién.
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Tat ca nhiing nguoi dugc nhan trg cap sé& phai ching nhan rang ho dang thic day loi ich tot nhat
cho cdng dong va chiu anh hudng ti€u cuc boi cude khiing hoang do Covid-19.

Céc t6 chirc phi lgi nhuan khong du diéu kién dé nhan chuong trinh trg cip. Hiy chic chin klém
tra Trang Nguon Luc Covid-19 cua LISC: https://mww.lisc.org/covid-19/covid-resources/ dé
bi€t cac nguon lyc maéi nhat c6 san cho cac to chirc va ca nhan phi lgi nhuan.

Quyén riéng tur

Théng tin dugc cung cap trong qua trinh ndp don I trach nhiém cua mdi ngudi ndp don. Cac
don duoc giri dén cong thong tin duoc gitt bao mat trude cong ching va bat ky ngudi ndp don
ndo. Ngudi ndp don sé khong dé LISC, Lowe’s Companies, Inc. hoic mét trong cac chi nhénh
twong tng ctia ho va/hodc céc thanh vién, ddi tac, canbo, nhan vién va daily twong tmg ctia ho
phai chiu trach nhiém phap 1y ddi v6i bat ky ton that, thiét hai, chi phi hodc phi ton nao lién quan
dénviée sir dung hodc tinh dﬁy du, chinh xac hodc tinh hoan thién cta bat ky thong tin nao dugc
tai trong mau nay.

Xung Dot Loi fch

Xung Dot Loi ich: Giam ddc, can bd, nhan vién va nha thau hién tai cua LISC hodc Lowe ciing
nhu céc thanh vién gia dinh cua cac ca nhan d6 (Vo/chong, cha me, con cai, chau, chat va
vo/chdng ciia con, chau va chit) co thé khong du dicu kién dé nhan trg cap.

Giam ddc, can bd, va nhan vién va nha thiu hién tai ctia LISC ciing nhu céc thanh vién gia dinh
ctia cac ca nhan d6 (vo/chdng, cha me, con cai, chau, chit, va vo/chong ctia con, chau, va chat)
khong du diéu kién dé ndp don hoac tim kiém mot khoan tro cép. Ngoai viéc xac minh khong cé
xung d6t nhu vay v6i LISC, ddi voi mdi vong, ngudi ndp don s& can phai thiét lAp tuong tu rang
ho khong ¢6 xung dot voi bat ky nha quyén gop hodc nha tai trg' nao tham gia trong nhom cu thé
d6. Danh sach cac Nha Quyén Gop/Nha Tai Tro dugc ket ndi véi mot vong cu thé s& dugc tiét 10
13 rang dé tra 101 nguoi ndp don hodc ngudi vao vong cudi.

Cong Khai

Néu nhin dugc tro cip, xin Iuu y rang thong tin don dang ky, tén, bao cdo, va cac thdng tin khac
duoc cung cip trong qua trinh tro cap cua doanh nghiép/nguoi nop don co thé s& duoc str dung Vi
cac muc dich quang céo trong tit ca cac hinh thirc va phuong tién va LISC va/hodc nha tai trg
chuong trinh c6 thé s& lién hé voi doanh nghiép/ngudi ndp don vi nhitg muc dich nhu vay.
Ngudi ndp doncép cho LISC va nha tai trg du an mot gidy phép vinh vién dé st dung nhiing
thong tin niy ma khong can thi lao thém (trir khi bi phap luat cim), va khong c6 quyén xem
xét/hoac phé duyét nhﬁ’ng ndi dung nhu vay. Cho dén khi dugc thong bao, ngu’bi ndp don khong
duoc dong y chia sé bat ky trang thai nao la vong cudi cing cong khai, bao  g0m nhung khong
gioi han tit ca cac nén tang truyén thong xa hoi, phuong tién tin tirc, hodc n pham dia phuong.
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Giam Sat

LISC c6 thé giam sat va tién hanh mot hoat dong déanh gid duogc tai trg bdi chuong trinh Trg Cép
Cuau Trg Doanh Nghi€p Nhé. Hoat dong nay c6 thé lién quan dén viéc xem xét dit lifu dinh
lugng hoac dinh tinh canthiét dé hieu vé tdc dong cuia so tien trg cap.

Cac Cau Hoi Thuong Gap

Cac khoan tro cip nay c6 khac véi cac khoan tro cip Ciru Tro' Doanh Nghiép Nhé ciia
LISC khong?

Co6, dayla mot chuong trinh tro cAp khac chi ¢6 ¢ 15 thanh phd sau: Atlanta, Charlotte, Chicago,
Detroit, Houston, Indianapolis, Los Angeles, Thanh Pié New York, Philadelphia, Phoenix,
Providence, San Antonio, San Diego, Khu Vuc Vinh San Francisco va Richmond (VA). Trude khi

tién hanh, LISC khuyén nghi nguoitra 10i dam bao doanh nghip cuia minh du dicu kién bang cach nhap
dia chi thuc cua doanh nghiép vao ban do tai ddy: BAM VAO DAY.

Doanh nghlep ciia toi c6 nhiéu dia dlem Téi c6 thé ndp don nhiéu lan khong?

Mbi chu so hitu doanh nghiép chi c6 thé dang ky thay mat cho mét doanh nghiép. Néu ban s
hiru nhiéu doanh nghiép ¢ nhiéu thanh phd du diéu kién, ban nén chon mét doanh nghiép va chi
guiri mot don dang ky.

Toivira ngp don vao Vong S cia Khoan Tr¢ Cép cho Doanh nghiép Nhé ciia LISC. Tédi c6
cin ndp don cho chwong trinh nay khong?
Co, aé duge xem xét cho vong Trg Cap Doanh Nghiép Ving Lan Can ciia Lowe, ban phai gii

don dang ky ¢ trén.

Khi dién vao don ding kv, tdi thay thong bao 15i “3.1. You're creating a duplicate record. We
recommend you use an existing record instead.” (3.1. Ban dang tao mgt ban ghi trung lip. Ban
nén st dung mot ban ghi hién c6). Toi phai lam gi?

Néu ban da ndp don xin tro cép truoc do, ban co thé théy thong bao 16i nay khi dang ky. Néu Vay, vul
long gui don dang ky véi Tén, Ho va Pia Chi Email giong y hét nhu ban di guri trude day. Néu ban
van gap su cd, vui long giri email cho chung t6i theo dia chi smallbusinessgrants@lisc.org.

Téi c6 thé thay doi don dang ky cuia minh sau khi da gii di khong"

Trude khi hoan thanh va gui mau don truc tuyen nguoi tra 10 nén xem lai ky cac cautra 1o, vi
cac thao tac cua ban c6 thé khoéng dugc luu néu ban roi khéi trang web trudce khi ndp don. Ban
cling co thé mat cac ndi dung da hoan thanh néu mit két ndi internet hodc do céc su cb trinh
duyét web tiém an khac. LISC khong thé chip nhan cac thay d6i ddi véi don saukhi da giri di, vi
vay vui 1ong xem lai can than.

Nguoi nop don c6 nhan dwgc xac nhan rang ho da ngp don khong"
Moi nguoi ndp don sé nhan duoc man hinh xdc nhan sau d6 néu tat ca cac truong duoc dién
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chinh x&c va saukhi nhan “xong”.

Néu toi ndp don vio vong trudce, tdi cé phai nép don lai khong hay don ding ky cia tdi sé
dwgc chuyén sang?

Khong, cac don dang ky khong duoc chuyén sang cac vong sau. Ban phai ndp don ding ky méi
cho moi vong tro cap dé duoc xem xét tai trg cho vong d6. Mdi vong ¢6 céac khia canh doc nhat
va yéu cau cua nha tai trg riéng bict.

Néu tbi nhin dwgc Tro' Cip Ciru Tro Covid LISC & vong trudr, tdi cé thé ndp don lai cho
cac vong tiép theo khong?

Nhimng ngudi dugc nhan trg cép trude tir cac nhom Tro Cap Cru Trg Covid LISC trude d6
khong du dicu kién nhan nhiu tai tro va khong nén nop don lai, ngay ca khi ho s& hiru nhicu
doanh nghi¢p.

Khi nao cong thdng tin don tryc tuyén ciia LISC déng dé dimg ndp don?
Céc don s duogc chap nhan trong “cac vong”. Moi vong s€ dugc mo trong mot tuan sau do s€
duoc dong lai. Ngay cho tirng vong sé dugc dang trén trang web cua LISC.

bing Ky la gi?
Ban co thé

Toi s€ dwoce lién hé nhw thé nao hodc lam thé nao dé t6i biet minh s€ nhan trg cap?

LISC s& chu yéu sir dung email dé lién lac v6i tit ca nhimg ngudi ndp don. Hay chic chin kiém
tra email thudng xuyén, bao gdm cac thu muc spam. C4c cip nhat email t6i tat ca nguoi ndp don
s& dén tir Chwong Trinh Trg' Cap Ciru Trg' Doanh Nghi¢p Nhé LISC

(notifications @lisc.org). Ngudi vao dén vong cudi cling s& nhan céac budc tiép theo tir Nguwoi
Va0 Vong Cubi Cing Trg' Cip Ciru Trg' Doanh Nghiép Nhé.

Nguoi vao dén vong cudi cing s& duge thong bao qua email va phai phan hoi ngay. Viéc tra lai
tin nhin thong bao hodc tai liéu cua nguoi duoc hudng trg cap do khong thé gui dugce ¢ thé dan
den viéc ngudi duoc hudng tro cip thich hop bi khong du tiéu chuin, tude quyen loi nhén trg
cap ctia ho va Iwa chon ngudi thay thé tir tat ca nhitng ngudi vao vong cudi cung du diéu kién
con lai.



“Nguoi vao vong cudi cung” nghia 12 gi va c6 can tai li¢u b6 sung khong"

Néu doanh nghiép ctia ban dugc chon Ia nguoi vao vong cu01 cung, ban s€ dugc thong bao qua
email. Viéc dugc chon vao vong cudi cung khong dambdo rang ban s€ nhan dugc mét khoan trg
cép. Khi dugc chon vao vong cudi, bit bude phai co cac tai licu bd sung dé sang loc va xac minh
thong tin doanh nghiép dé tham dinh doanh nghiép, cac thong s6 do nguén tai trg yéu cau. Viée
niy bao gébm tim kiém Iy lich doanh nghiép ma LISC s& tién hanh bang chi phi cua ching t6i va
giri thong tin bd sung dé bao gdm théng tin xac minh chang han nhu ngay sinh, SSN. TIN/ ITIN,
EIN, W9 va thong tin ngan hang pht hop dé nhan tién thong qua ACH néu duoc tro cip. Viée
xac minh Iy lich doanh nghiép khong bao gdm kiém tra tin dung va kéo diém tin dung.

Néu ban dwoc chon la ngudi vao vong cudi cling, ban sé& nhin dwoc thong bio tir LISC qua
email vao cac ngay dugc liét ké dudi day:

e Vong1l-ngay?29thang4
e \Vong2-ngay 25thang5
e \Vong3-ngay 12thang6
e \Vong4-ngay3thang7

e \Ong5-ngay21thang8
e \Ong6-ngay 18 thang 9

Quy mé ciia khoan trg' cip la bao nhi¢u?

Cac khoan tro cap sé& duoc thyc hién voi sb tién tir $5.000 dér} $20.000. LISC sé str dung ngué)p
tai trg dé cap cac khoan trg cap cho cac doanh nghi€p dang d6i mat voi ap luc tai chinh truc tiép
do Covid-19.

Khoan trg cép c6 thé dwee sir dung dé 1am gi?

e Tién phai tra s& bao gom tién thué nha va cic tién ich
e Tra lwong (s& bao gdm ngudi ndp don)

e Tra ng qua han cho cic nha cung cap

e Chi phi hoat dong truc tiép khéac

Nguoi Duoc Hudng Trg CAp phai hoan toan tuén thu theo tat ca cdc luat phap lién bang,
tiéu bang, dia phuong (va bat ky luat phap chinh quyén khac) hién hanh, sic énh, quy tic va quy
dinh lién quan dénviée sir dung tai tro trg cap ctia minh.

Toi ¢6 phai hoan tra khoan nao khong?

Khoéng, nhitng khoan trg cdp nay khong can phai hoan tra. Tuy nhién, tit ca cac loai thué lién
quan dén viéc chip nhan va/hodc sir dung tro cép tién mit 13 trach nhiém cia riéng ca
nhén nguoi dwgc huong tro cdp. Tro cap tién mit sé do LISC béo cdo véi IRS khi LISC
thiy can thiét theo luat hién hanh. Chinh sachcua LISC 1 tit ca nhitng ngudi duoc hudng tro
cip cta LISC sé& dugc khuyén cdonén tur vin véi cac chuyén gia thué va/hodc ¢b van phap ly dé
xac minh tac dong cua thué 1n tro cép tién mat. LISC s& cép moét Mau Pon 1099 cho moi khoan
trg cAp tir $600 tro Ién.



Vi¢c nhan trg cép c6 anh h1r0'ng den hé tro lien bang khac hodc tinh di dleu ki¢n bdo hiém
that nghiép khong" Tro cp c6 thé anh huo’ng dén yéu cau thanh toan bao hiém thit nghi€p cua
ban néu tro cap duoc su dung dé thanh toan cho céc chi phi bang luong trong giai doan ban nhin
cac phuc loi that nghiép. S tién hd tro that nghi¢p thuong duogc xéc dinh bang thu nhdp hién tai,
va rat c6 thé, ban s€ phai xac minh moi thu nhap nhan dugce tir tuén trudc d6 nhu tién luong trén
co s hang | tuan. VUi Iong tham khdo van phong that nghiép & tiéu bang ctia ban dé biét thém
thong tin vé cac yéu cdu thanh toan bao hiém that nghiép.

Viéc LISC trao khoan trg cap s& khong anh huong dén kha ning doanh nghiép trong viéc ndp
don xin va nhan khoan vay SBA PPP hodc hd tro lién bang khac dugc cung cép theo Pao Luat
CARES. Tuy nhién, nhimg ngudi dugc trg cip duge khuyén cao rang khoan tro cp LISC va quy
lién bang s€ khong tai tro cho cac chiphi kinh doanh tuong tu. Nguoi nhan cac khoan vay PPP
hodc tai trg khac theo Pao Luat CARES phai chuan bi dé chimg minh rang khong c6 nguén tai
trg nao khac dugc st dung dé thanh toan cac chi phi trong ty nhu céc chi phi duoc khoan vay
PPP hoac tai trg theo Dao Luat CARES chi trd, theo yéu cau cua SBA hoic co quan chinh quyén
khac hoac voi tu cach la mot thanh phﬁn cua don xin mién no cho khoan vay PPP.

Ban c¢6 thé m thic mic?

Chung t6i dang giam sat cac cau hoi dugc gui téi SmallBusinessGrants @lisc.org va s€ dang tai
161 giai dap va cap nhat trén trang dich nay nham hd tro tinh minh bach va kha ning truy cip
thong tin cong bang cho tit ca ngudi ndp don.
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