
Financial Opportunity Center® Network

INTEGRATED SERVICES

1,246
people received 
Income Supports 
Coaching Services

3,526
people received 

Financial 
Coaching Services

2,200
people received 
Employment 

Coaching Services

93%
received integrated 

services

498
People improved
their monthly net income

902
People placed in jobs

Average Starting Wage

$18.05

719
People improved
their net worth

235
People stayed on the job
for at least six months

Total Value of Approved
Income Supports

$186,926
811
People improved
their FICO credit score

2023 Data Summary

LISC Chicago's Financial Opportunity Center® (FOC) network partners are
community‐based organizations who provide employment, financial, and
income support services delivered as a seamlessly integrated package; a
coaching approach in which participants set financial and life goals and
work toward them with accountability from their coaches. FOCs' mutually‐
reinforcing program components have proven to help people stay
motivated, as evidenced by improved job retention, and improve their
financial stability, as evidenced by improvements in credit and credit‐
building behavior.

There are currently over 130 Financial Opportunity Centers® operating
across the U.S. In 2023, Chicago's 9 FOCs served over 3,910 people through
this integrated service delivery approach. Together, our FOCs helped
residents of low‐income communities across the city achieve the following:

HIGHLIGHTS


