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LISC NYC Mission

Local Initiatives Support Corporation (LISC) is a national, nonprofit community development financial institution (CDFI) 

that equips underinvested communities with the capital, strategy, and technical know-how to become places where 

low- and moderate-income (LMI) people can thrive.

LISC NYC, LISC’s flagship New York City office, was created in 1980. Over the past 40 years, LISC NYC has supported 

local partners whose services and programs aim to create a more equitable, inclusive, and sustainable New York City.

LISC NYC believes that the time has come to forge a future for New York City that eradicates the racial wealth gap for 

good, protects affordable housing for LMI New Yorkers, and builds pathways of meaningful economic opportunity for 

all.
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LISC NYC Platform

LISC NYC’s platform consists of 
three pillars. They are backed by 
intention and strategy and inform 
all of LISC NYC’s programmatic  
and lending efforts.

1. Radical Healing

Examine and address 
underlying assumptions 
that perpetuate bias and 
bigotry through:

• legislative and public 
policy advocacy; and

• engagement with 
cultural institutions 
(for example, through 
community arts and 
placemaking efforts).

2. Inclusive Economic 
Transformation 

Prioritize targeted 
investments in: 

• public infrastructure;

• human talent;

• innovation; 

• diverse small 
businesses; and

• impactful community 
organizations.

3. Sustainable 
Wealth Generation  

Explore and implement 
programs that support: 

• entrepreneurship;

• ownership;

• career ladders; and

• financial mobility and 
wealth building in 
communities of color.
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By 2030, Verizon will provide 

1M small businesses with 

resources to help them thrive in 

the digital economy



Virtual SMB Program: an integrated  platform for curriculum, 
coaching and community curated for SMB needs
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Number Topic

1
Track your Money: Financial Statements at a 
glance

2 Get beyond break even

3 Keep your credit in good shape

4 Find the right financing for your business

5
Developing a digital communications 
strategy

6 Developing a brand strategy

7 Winning business proposals (RFP responses)

8 Creating marketing content that matters

9 Building & optimizing your business website

10 Search Engine Optimization

Platform Curriculum Offerings
Number Topic

11 Intro to online growth marketing

12 Ecommerce

13 Product market fit

14
Storytelling / Using your story to reach 
clients and investors

15 M/WBE certification (Why and How)

16 Cybersecurity

17 Working virtually

18 Operating your business with efficiency

19 Recovery and resiliency

20 Selecting the right legal structure



Introduction
Instructor 

led video

Applied 
Learning

Knowledge 
Check

Take Action

The module design promotes ways to involve participants in the learning process via activities, 
rather than having them just passively listen. Each module is a 30-minute mix of introductory 
terminology, instructional videos, learning activities, knowledge checks, and actionable takeaways. 

Curriculum Preview: Module Composition and Flow

• Course description

• Learning objectives

• Module definition 

breakdown 

• Storytelling

• Short instructional 

videos

• Guided how to’s 

• Pointers, tips, tricks

• Interactive case 

studies 

• Research

• Reflections

• Interactive games

• Quizzes

• Written responses

• Templates

• Worksheets

• Action Plans



LISC NYC Local Partners 

 Bridge Street Development Corporation (Brooklyn, NY)

 Staten Island Chamber (Staten Island, NY)

 Rockaway Development & Revitalization Corporation (Queens, NY)

 Uptown Grand Central (Manhattan, NY)
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The Staten Island 

Chamber of Commerce

Serving Staten Island’s Small Business 

Community for More than 125 Years



The Chamber helped this business 
successfully apply for a $10,000 grant from 
LISC, which has sustained the business as 
he works to recover.

“I would like to thank the Staten Island 
Chamber of Commerce for the assistance 
provided throughout this COVID-19 
crisis. The support given to us and other 
affected businesses allowed us to stay 
afloat during this time of uncertainty.

-Emilio Larrosa
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Vincent’s Barber Shop

SICC / LISC Success Stories



Received assistance in the form of a $10,000 grant from LISC 

that was facilitated by the Chamber.  The Chamber also 

applied for her to receive free website design services to 

make her business more resilient in the days ahead.  And she 

has attended a learning session hosted by LISC NYC to help 

strengthen her operations.

“What I've learned through this crisis is that as a business 

owner you need to be prepared for anything. So now I'm 

working with advisors on how to be ready for the future. I'm so 

grateful to the Chamber and LISC NYC for all their help. It's 

been a godsend for me and my business.”

- Evelyn Caraballo
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Cindi’s Jewelry

SICC / LISC Success Stories



The Chamber assisted 
Richard Panchana in multiple 
ways, including helping him 
secure a $10,000 grant 
through LISC NYC and a 
$14,000 PPP loan. He was 
provided with free PPE and a 
free broom and dustpan to 
clean outside his storefront.  
He also had no website, so 
the Chamber secured him a 
grant for free website design 
services. 
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ImageMakers

SICC / LISC Success Stories



Linda Baran
Staten Island Chamber of Commerce
President & CEO
lbaran@sichamber.com
(718) 727-1900
www.sichamber.com

Janet Dugo
Staten Island Chamber of Commerce
Project Manager, Downtown Staten Island Commercial District

jdugo@sichamber.com
(718) 727-1900
www.sichamber.com

http://www.sichamber.com/
http://www.sichamber.com/
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Questions & Answers



For further information contact:

Ibrahima Souare | Senior Community Development Officer | LISC NYC | isouare@lisc.org

Emilio Gonzalez | Assistant Community Development Officer | LISC NYC | egonzalez@lisc.org

mailto:isouare@lisc.org
mailto:egonzalez@lisc.org

